Parent Partnership Service Steering Group

“Job Description” for Members
All members are equal partners and the individual skills, knowledge and views that each member brings to the group are recognised and equally valued.

Members will be representatives of a range of stakeholders to include:

· parents/carers

· parent/carer groups and independent sector groups

· schools and early years settings

· line management of the Parent Partnership Service

· County Council services for children and families

· Health services for children and families

· County Council Partners

The written remit of the group covers:

· the purpose of the group

· its aims

· membership

· meetings

Members will:

· support the work of the Parent Partnership Service

· act in the best interests of the Service as defined by the group and the County Council

· bring to the group their own views and those of their agency or constituency

· give feedback to their own agency or constituency using appropriate channels

Members will not:

· act solely in the specific interests of their own agency or constituency or of themselves

Members will:

· identify and acknowledge with the group any conflict of interest if and when it arises

Members will:

· do their best to attend each meeting

· notify the “Chair” if they cannot attend

· send someone else in their place if this is possible

· share membership with others if this has been agreed with the group

· do their best to read relevant material before and after meetings

· be given help to access meetings and relevant material if it is needed (venue with disabled access, provision of signer/interpreter or translator/alternative formats)

· claim expenses as agreed in the written remit of the group

The Steering Group has a role to play in helping the County Council to improve outcomes for children.  In order to do this members will use their individual and/or agency or constituency knowledge to help the Steering group to:

· identify good practice

· raise issues and problems

· identify gaps in services

· pass on this information to relevant agencies, in particular the Children and Young People’s Directorate of the County Council

· receive information from relevant agencies, in particular the Children and Young People’s Directorate, and relay it to their own agencies or constituencies

The Parent Partnership Service will:

· support members to carry out their responsibilities

· provide help to access meetings (venues, materials, formats)

· be available to members to discuss issues and problems

· try to keep written material to a minimum 

· process expenses claims as soon as possible
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